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Digital transformation drives economic growth,
redefining wealth as nations transition towards
a digital future. The Sultanate of Oman is
committed to innovating strategies to empower
the government sector, enhance citizen services,
and foster a digital society.



+ 4 Award Overview

@ The Government Digital Excellence Award aims
to catalyse significant digital transformation in
alignment with Oman Vision 2040. It seeks to
elevate Oman’s global standing in e-government
development while promoting innovation and
excellence in government initiatives.

Vision
Establishinganinnovativegovernmentapparatus
that delivers an exceptional digital experience

and provides proactive, intelligent solutions,
services and processes.
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Award Objectives

* Enhance digital services and leverage advanced technologies
* Foster a culture of digital transformation

* Recognise and incentivise national talent

* Improve Oman’s global e-Government ranking

* Reward entities excelling in digital transformation goals

Award Key Features

* Targets the government sector

* Evaluation based on Government Digital Transformation reports
» Alignhment with Government Digital Transformation Programme
 Emphasis on community engagement

* Parallel activities with the Digital Excellence Forum



Overseeing Authority

The Ministry of Transport, Communications, and
Information Technology, the overseeing body of the
Government Digital Transformation Program, will
organise and supervise the progress of the award,
coordinate between participants and judges, but does
not involve directly arbitrating to ensure impartiality
and transparency in evaluation.



Key Dates

9 May 12 - 16 May 19 - 22 May 29 May
2024 2024 2024 2024

— o ® © -

Conclusion of Filtration of the Evaluation Awarding

Registration Phase Entries of Submissions Ceremony
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Entity

Best Government Entity
for Achieving Digital
Transformation

Best Performing Entity
in Achieving Outstanding
Digital User Experience and
Beneficiary Satisfaction

Award Tracks and Categories
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Initiatives

Best Integrated Digital
Transformation Initiative

Best Initiative for Digital
community participation

Best Initiative in Innovation
and Use of Advanced
Technologies

N

O
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Services

Best Digital Government
Service Provided to
Beneficiaries

Best Digital Government
Service Provided to the
Business Sector

Competencies

Best Team for Government
Digital Transformation

Best Digital Change Leader

Learn More About Award Categories and Criteria


https://www.mtcit.gov.om/ITAPortal/Pages/Page.aspx?NID=292734&PID=961861

Terms and Conditions

The application for the award must be in Arabic.

All nominations must be submitted through the designated digital communication
channels specified for the award.

All government entities in Oman can participate in the Award according to specified
categories for the competition.

The Award>s Overseeing Authority retains the right to confirm the correctness of the
nominations and the identities of the candidates, as well as to disqualify any nomination
that fails to adhere to the established terms and conditions.

All supporting documents should be provided with the application, and the form is
considered incomplete without them.

The nominee must be authorised by the entity to apply and participate in the Award.

All necessary supporting documents must be uploaded alongside the application; the
form will be deemed incomplete without them.

The entity is entitled to submit a maximum of two nominations per category, and the
same nomination cannot be submitted for more than one category.

Nominations for competency categories are made by the organisation for its
outstanding individuals according to specified criteria.

Winning projects from the previous edition of the award are not eligible to participate
unless there are comprehensive and radical changes in the nomination justified.

The entity submitting the nomination is accountable for ensuring that the data
provided is appropriate for publication.

The Overseeing Authority reserves the right to publish all or portions of the information
provided regarding the nominations in a knowledge database. This is intended for the
purpose of sharing experiences and showcasing the scale of national projects, without
disclosing any evaluations or comments.

The candidate nominated for the Competencies category must be a member of their
entity’s digital transformation team.

If the nomination includes multiple stages of development and implementation,
completed services that have been operational for at least three months can be
submitted.

Nominations submitted under the initiatives and services category must be
completed and operational for a period of no less than six months to one year.

Entries failing to meet the Award’s stipulated conditions and criteria will be
disqualified. This includes unreadable, incomplete or ineligible submissions.

Applicants for the Award must hold the copyrights for all visual, auditory and textual
materials associated with their service. Additionally, all software used must be
properly licensed.

Individuals competing for competency categories must have worked within the
current organisation>s digital transformation team for a period of no less than 3-6
months.

The evaluation process is confidential and the decisions of the judging committee
are final.

The nominated service must operate effectively. Any service disruption during the
evaluation phase will result in disqualification without prior warning.

If deemed necessary, the judging committee reserves the right to request a
presentation regarding the nomination and to grant access to the digital service.

The participating entities bear full responsibility for managing the application
process and overseeing the procedures until the presentation to the judging
committee. Failure to comply will result in disqualification without prior notice.

Registering and applying for the Award does not, under any circumstances, imply
that the participating entity will receive any advantages or benefits. The entity
cannot sue the Ministry of Transport, Communications and Information Technology
or take any legal action against it related to participation in the Award.

Projects failing to meet the requirements or submitted after the participation
deadline will not be considered. Such submissions will be deemed ineligible and
unequivocally excluded, with a decision that is not subject to appeal.
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